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Role of Resident Surveys in Local Governance




The National Community Survey E in Ashland

The NCS E for Ashland, VA

+ Survey conducted fromugust 272021to October 12, 2021

+OHybrido mailing approach empl oy e«
+ Census of all 2,842 Ashland households (1,200 Group A, 1,642 Group B
446 total responses received (147 paper, 299 online)
 16% overall responsate

+ Resultsstatistically weighted to refle@shland overall

+ Surveyavailablen English and Spanish

- 95% confidence interval with a-#4.6%margin of error



National Benchmark Comparison Database
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More than500 comparison
communities across the nation.

Representing the opinions of
more than50 million residents.

THE NATIONAL COMMUNITY SURVEY™




Facets of Community Livability
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Overview of Survey Results



Please rate each of the fellowing characteristics as they relate to Ashland as a whele.
(% excellent or good)

2015 2017 2015 2021

5%% r (vs. benchmark*)
Overall economic health
Overall quality of the transportation system ® ?_5%
Slmilar
® 66%
Overall design or layout of residential and commercia - similar
acels O
e 75%

.
=1lmilar
‘ O m m l | n Ity oOverall quality of the utility infrastructure
L] L] L]
L]
IVa I I y Overall feeling of safety
L}

o 76%

U -
s Similar
Overall guality of natural environment

Overall quality of parks and recreation opportunities

-

Overall health and wellness opportunities
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Overall opportunities for education, culture, and the arts

Residents’ connection and engagement with their
community




Please rate how impertant, if at all, you think it is for the Ashland community to focus on each of the following in the
coming two years.
(% essential or very important)

2015 2017 20159

Overall economic health

Overall quality of the transportation system

-
I acetS Of Overall design or layout of residential and commercial 0%

areas
.
Communit e
y Overall gquality of the utility infrastructure R
L L] L]
Livability: : ® o
. Overall feeling of safety s

Importance

Overall gquality of natural environment

Overall quality of parks and recreation opportunities

oOverall health and wellness opportunities

Overall opportunities for education, culture, and the arts

78%
Residents’ connection and engagement with their B1% Similar
community




Balancing Quality and Importance

e

Safety

Natural environment %

Utilities
70% O Parks and recreation
Median ‘ @Econc_)my

Education, arts, and culture
O Community design

O Olnclusivity and engagement

Health and wellness

@ Mobility:

Median
80%

Importance
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Comparisons to National Benchmarks

received 1 3 9
more positive)
EUNR receivedsimilar :
_ receivedmore
\ ratings negative

ratings



Comparisons to 2017

12

received
more positive
ratings

30

receivedmore

negative
ratings




Survey Highlights



Key Finding #1

Ashland residents
appreciate the
guality of life in
their community.
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Overall Community Qualit
The overall quality of life in

Ashland, 2021

Excellent
32%

IS

About

91n 10

residents gave excellent or good ratings to:

9 in 10 residents also:

-Ashland as a place to live
- The overall quality of life in Ashland - Would recommend Ashland as a place to live

- The Town as a place to raise children - Plan to remain in Ashland for next 5 years




Key Finding #2

The Economy Is
an important
asset to the
community, with

some ratings
Increasing since
2017.




The ECOnomy in AShland Overall economic health of
Ashland, 2021

Please rate each of the following aspects of quality of life in Ashland.
(9% excellent or good)

2015 2017 201s 2021
- ®73%
veE Similar
Ashland as a place to work
-® ®73%
o Similar
Ashland as a place to visit
®75%
ng Similar
Overall quality of business and service establishments o
0 608
Variety of business and service establishments Srmidan
Town priorities for next 3-5 years:
65%
o ® imilar
Vibrancy of downtown/commercial area ) ) o )
Employ economic development  High priority 3%
535 strategies to enhance downtown
iti ® o ini ; ; : i i 29%
Employment opportunities - Similar retail/commercial areas to bring  Medium priority 9%
additional visitors/customers
105 and revenues to Ashland Not a priority I o
Shopping opportunities Lo @ cimidlar

47%
Cost of living e ®

46% Similar



Key Finding #3

Community
Design Is a possible

area of opportunity
In Ashland.




